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SWBT Reports Consistently Failing 1 In 5 Of The
"Most Critical" Measures In Recent Months

• Tier 2 consists of the "most critical,
customer and competition-affecting 100
measures." TPUC Comm.l04-05. 95

90
• SSC Statewide Hit Or Miss Reports 85

show Tier 2 pass rate just below 850/0 in 80
August-September,!alling to 80.0% 75 • Tier 2
and below for October-January 2000. 70 Pass
Source: Aug.-Oct. Tier 2 pass rates manually 65 Ratecalculated from SBC 2/11/00 ex parte; Nov.-Jan. as
reported by SBC in 2/18/00 ex parte. 60

55
• SWBT reported passing only 79.6% of 50 0"1 0"1 0"1

these Tier 2 measures in any 2 of the 3 0'\ 0"1 0'\
I I I

months ending January 2000. Source:
bIl ~ u
= u ~

SBC 2/18/00 ex pane. -< 0 Q
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• Source: swaT December 1999 DOJ reports as posted 011 SOC CLEe Online Websile (hup:/Idec.sbc.com) and SWOT
Jawary "HitlMiss" Report as per SWBT February 18, 1999 Ex Parte
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SWBT Reported Failing More Measures
Than Ever In January 2000

• January 2000 represents SWBT's
highest rate of failure (18.6%) on the
complete set ofTexas measures,
reported on a statewide basis, during
the past 6 months. SBC Ex Partes
2/11/00,2/18/00

• SWBT reported violating parity and
benchmark standards on more
measurements in January 2000 than any
other time during the past six months -­
123 out of774 measurements, reported
on a geographically disaggregated
basis. SBC Ex Parte 2/18/00.

• Pass rate, all
PMs, statewide
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SWBT-TX Agg NoY-Feb Perfonnance Measures

,-I - NOV , DeC- , JAN I FEB I 213_STATUS.FEB I

AU Menu.... (TIer 1. Der 2, Diagnostic)

PASS 254 279 263 273 283
FAIL 52 50 60 54 46
SUB·TOTAL 306 329 323 327 329

· 314 291 297 297 295
TOTAL 620 620 620 624 624

% Pa..lng 83.0% 84.8% 81.4% 83.5% 86.0%
%F"'no 17.0% 15.2% 18.6% 16.5% 14.0%
% No AdtvItv or au. <10 50.6% 46.9% 47.9% 47.6% 47.3%

Dtr 2 ....Urtl Mit' 112" & -Tltr 2 Only- ....ur_)

PASS 146 154 156 158 162
FAIL 38 40 39 35 35
8UB-TOTAL 184 194 195 193 197

· 141 131 130 135 131
TOTAL 325 325 325 328 328

% Passing 79.3% 79.4% 80.0% 81.9 82.2%
% FallliiG 20.1% 20.6% 20.0% 18.1 17.8%
% No ActIvity or BaM <10 43.4% 40.3% 40.0% 41.2 39.W

Dtr 111H1u.... C11lr 1 Onlv" Mw"""

PASS 73 88 75 87 87
FAIL 10 8 16 15 9
SUB-TOTAL 83 96 91 102 96
· 108 95 100 90 96
TOTAL 191 191 191 192 192

%,..slnll 88.0% 91.7 82.4% 85.3 90.6 b

% Failing 12.0% 8.3 17.6% 14.7 9.4
% No Activity or Bue <10 56.5% 49.7 b 52.4% 46.9 50.0 b

D!aqnoatic MHlUfIf ("Dlaanoat!c" Only)

PASS 35 37 32 28 34
FAIL 4 2 5 4 2
SUB-TOTAL 39 39 31 32 36
- 65 65 67 72 68
TOTAL 104 104 104 104 104

% Pa••lng 89.7% 94.9% 86.5% 87.5% 94.4 %

1% Failing 10.3% 5.1% 13.5% 12.5% 5.6%
% No Activity or Ba.t <10 62.5% 625% 64.4% 69.2% 65.4%
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Texas Performance Re..3ults Nov. 1999-Feb. 2000
(Geographically Disaggregated)

rauL<! ..? 4.( 3 tVD-A5
E''!J'1J ~1>. .2D 0 6-:1:..,. 00

ALL Measures lTier 1, Tier 2, Piagnostic)
NDv qq j)~~ '14

Pass 613 651 651 657 664
Fail 94 103 123 124 89

Sub-Total 707 754 774 781 753
1339 1292 1272 1265 1293

Total 2046 2046 2046 2046 2046

% Passing 86.7% 86.3% 84.1% 84.1% 88.2%
% Failing 13.3% 13.7% 15.9% 15.9% 11.8%

% Reported 65.4% 63.1% 62.2% 61.8% 63.2%

Tier 2 Measures ("Tier 112" & "Tier 2 Only" Measures)

Pass 350 364 379 375 378
Fail 67 76 78 88 68

Sub-Total 417 440 457 463 446

- 607 584 567 561 578
Total 1024 1024 1024 1024 1024

% Passing 83.9% 82.7% 82.9% 81.0% 84.8%
% Failing 16.1% 17.3% 17.1% 19.0% 15.2%

% Reported 59.3% 57.0% 55.4% 54.8% 56.4%

Tier 1 Measures ("Tier 1 Only" Measures)

Pass 180 198 191 204 198
Fail 22 23 36 32 18

Sub-Total 202 221 227 236 216

- 518 499 493 484 504
Total 720 720 720 720 '720

% Passing 89.1% 89.6% 84.1% 86.4% 91.7%
% Failing 10.9% 10.4% 15.9% 13.6% 8.3%

% Reported 71.9% 69.3% 68.5% 67.2% 70.0%

Diagnostic Measures ("pjagnostjc" Only)

Pass 83 89 81 78 88
Fail 5 4 9 4 3

Sub-Total 88 93 90 82 91

- 214 209 212 220 211

Total 302 302 302 302 302

% Passing 94.3% 95.7% 90.0% 95.1% 96.7%
% Failing 5.7% 4.3% 10.0% 4.9% 3.3%

% Reported 70.9% 69.2% 70.2% 72.8% 69.9%
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SWBT TEXAS MEASURES - STATWIDE: TWO OR MORE FAILURES DECEMBER 1999-FEBRUARY 2000

REn PMI PM' MAIN DESCRIPTION GEOGRAPHIC AREA TIER TYPE TIER 1 TIER 2 "". STATUS "'2_51ATU5 0001 STATUS 0002_STATUS 213 STATUS fEB
--

22 2-08 2 Avg Re:.p Ret.: Within 7 sec . A(kJres5 Ve,ifw;;dlU,l vfRIGATE CO Tter 1/2 l .. Fa' Feul Fa.-,-- Pass FAil

23 2-09 2 Avo Re50p Rec wllh,n 6 sec Req lor Te~phof'leNumber· VERIGATE CO Tter 112 l .. --- Pas-s--- Pa5S FAil Fad FAIL

.3 5-06 5 % FOCs Rec Within 5 Hour\ - $wilch Pon:. lEX TX Tier 112 l .. Fat! Fad FAIL

76 11-01 71 % Mech Completions Returned Wiltun One Day lE X TX Olagnoshc Fall fad Fall fall FAll

'" 101-01 101 % Manual Re,eas Received and Retwned Wllllln Five Hours CO Tier 1 OnIv l fall Fad Fall Fail FAil

87 111-01 111 Me;lfl Time to RetuflJ Manual Reteet5 Rece1ve<l via lE X or EDI CO Diagnostic Fall Fail Fall Fao' FAil

90 13-02 13 Order Process % Fk>w Through· LE x CO Tter 1/2 I H Fail --~-~~-~- Fail FAil

97 17·01 17 BiImg COmplet....., CO Tier 1/2 l .. fall Fall Fail
-

fall FAil

98 18-01 18 BiIIInQ Time"oes~
.._---_ ..•

CO Tier 112 l H
_._._--

Fao' ---Pass FAilFa. Fall

158 )5.Q8 35 '" Troub6e Report:. Within 10 Days of InstaH Bus. -C Orders -Field Wor1l. TX T.e.- 112 H H Pa!>!> Fall Pa~5 Fatl FAil

160 35-08 35 '" Troubte Repons Within 10 Days of Instal Bu!> ·C Ord~-No Fie6d Work TX lief 112 H H Fall Fad Fall Pa!)5 FAIL

'64 35-12 35 % Troub&e Repo«15 Wilhin 10 Davs ollnstatt UNE-C Orders-No fteij WOr), TX Tief 112 H H
-

FaM Fa' Fad Fao' FAil

220 .5-07 .5 .,. SwaT Caused _ Due 0 ..... - ISONIPR, TX lief 1/2 H H Pass fail Fa' Pass FAil

235 .7.Q8 .7 % Massed Due Dales Due 10 LOF . ISONIBRI TX Tier 1 Only l POI::;'!) Fad Fall fail FAil

267 49-06 49 Ayg Delay DayS lor SWBT Caused MiSsed Due Dates ISONISRI TX lief 1 Only M Pass Pass Fail Fail fAil

275 5<>06 50 '" SwaT Cau5ed Messed Due OatH ;0 30 Days. . ISON/BRI TX T~l00'" l Pa:r.s Pass Fa' Fail FAil

278 52-01 52 Mean Time kl Res&ore - VGPL . Oisnalc:h TX Tlef 112 H H Pass. Fad Fall Pas!> FAil

283 52-06 52 Mean Time 10 Restore· ISONIBRI - Dl$pal:ch TX Tier 112 H H Fa' Fall Fail Pass fAll

3)1; 56-031 56 %lnstaled WlIfWl:J Davs· BRlloop (1·10toops) TX T.ef 112 H H Fao' Fa' Fail F.atl fAil

339 56-04 I 56 .,. Insl_ Wlhin 3 Dav' - DSllooo (A. oro",,) TX Tlef 112 H H F.. Fail Fall FAil

3.8 56-02 58 % SwaT Mt$S8d Oates Due • 8 0 dB L.oog No Field Wort!. TX Tter 112 H H Faol Fail Fa' Fall FAil

350 58-04 58 .,. SwaT "',ed 0 .... Due - BRllooo TX Tter 1/2 H H Pa~s Fad Fall Faol FAil

353 58-07 58 % SwaT Missed Oale5 Due - OS1 Dedicaled TrarutOOl1 TX Tter 112 H H Pas:> Fad Fat! FAil

355 58-09 58 % SwaT Mis.sed Dales Due - DSL TX Tlef 112 H H Fall Faol Fall fail fAil

)1;1 59-01 59 '" Troubie Reports willWl 30 Davs - 8.0 dB Loop TX Tter 112 H H fad fail Fall Fad fAil

)1;2 5!l-02 59 % Trouble Renorts wittMn 30 Davs • 5 0 dB loop TX Tier 112 H H Fa. Fail Fall Pas, FAil

363 59-03 59 % Troubte Reports wItlin 30 Days· BRlloop TX Tief 112 H H Fall Fa< fall Fad FAil

368 59-08 59 .,. Trouble Reports wIIhin 30 Days - DSl TX Tiler 112 H H Pass Fad Fa' Fa• fAil

376 60-03 60 % Missed Due Oale5 Due 10 lOf • BRI loop TX Tier 1 Only l Fail F" Fa.. F" FAil

381 60-08 60 % MIssed Doe Oates Due to lOf - DSt TX lief 1 any l Fa' Fail Fa' fail fAil

'3' 82-09 62 AIIQ Delay Days tof SwaT Missed Due Dales CSl TX Tier 1 0;0;;- .. Fa' F.. F.. Faol FAil

••3 83-04 63 % SwaT Caused Misfoed Due Dates. )0 30 Days BRI loop TX Tilerl~ l Pass Pass Fail Fad FAil

.54 65-01 65 Troubte ReDOfI Rille· 80de Looowilh Test Access TX Tier 112 H H Pass Fail Fal' Fao' FAll

.55 65-02 65 Trouble Reoort Rate· 5 OdS Looo WCh Tes. Access TX Tier 112 H H Fa' Fail Fao' fail FAll

456 65-03 65 Trouble ReOOft Rate . BRI Looo wIh Tesl Access TX iter 112 H H F.. Faol Fa' Fa' FAil

.61 8!i.Q8 65 Trouble Reoof1 RIO< - DSl TX Tief 112 H H Pass Fao' Fa' PalOS FAil

.70 87-03 67 Mean Time 10 ReskKe - BRlloop wah Test Access·Dispaictl TX Tier 112 H H Pas, Fail Fa. Fall FAil

.72 87-05 67 Mean Time to Restore· OS1 loop wilh Test Acee5s-otsoalCh TX lter 1/2 H H Pas, fail Fal' Fad FAil

.97 89-03 69 % Repeal Reports - SRI looP wfh Tesl Access TX Tief 1/2 H H Pass Pass fail fail FAil

517 78-01 78 Avo Intefoonnecli:Hl Trunk 1n51a1 IJlIerval· IllIercomectlOO Trunks TX Tier 112 H H Pass Fa' Fail Pas, fAil

547 94-09 94 lNP % FOCs Rec Within 5 Hotn - ResIBus looo (1·19)· EOI TX Tier 1/2 l .. F.. Fad Fall Pass fAil

549 94-11 94 LNP % FOCs Rec Within 48 Hours - lNP wllh loop (20"') - EOI TX Tier 112 l .. Fad Fail FAil

590 114-02 11. '" 01 PremalUfe Ofsconnect$ . Coorotnated Hot C~s . lNP wah loop TX Tter 112 H H Pass Pass Fad F" FAil

598 1141-02 1141 loop Qts.connecllCross Conned Inlerval • Coor HoI Cuts· LNP with loop TX lief 1/2 M .. Fad Fail FAil

602 114.1-06 11-41 Loop O6ooMeCt1Cross ConnecIIn:ervai - Frame Due Time - lNP with loop TX Tier 112 .. .. Fail F.. FAil

613 116-01 118 .,. "',ed MecI\ lNP Conversions TX Tier 1 0nIv .. Faol F.. Fad FAll
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SWBT TEXAS MEASURES - STATEWIDE: ONE OR MORE FAILURES NOVEMBER 1999 - FEBRUARY 2000
(REF' I PMI I PMI MAIN I DESCRIPTION I GEOGRAPHIC)\RE!'J TIER TYPE I TIER 11 TIER 21 991'~ STATUS I 9912 STATUS I 0001 STATUS I 0-002~STATUS

76 7 '~01 7 1 % Mech Complellons Relumed Within One Day LEX TX Dtagnostlc ' dll fad Fall Fall 4

tl4 101-01 101 '/0 Mdnual ReteC1S Received and Returned W,lhul Five Huurs CO Tier 1 Only L ,-III Felli Fi:lIl Fall 4

8/ 11 1·01 111 Meall Time to Return Manual Retects Received vaa LEx or EDI CO Dtagnosltc ' dll Fall fall Fall 4

90 13-02 13 Order Process 'I. Flow Through· LEX CO Tier 112 L H ' <lIt Fall Fall Fall 4

97 17-01 1/ Bllhny Com~lenebS CO ner 1/2 L M ",' Fall Fall Fall 4

164 35-12 35 % Troubte Reports Within 10 Days of Install UNL -C Orders-No Field WOf1( TX Tier 1/2 H H > all Fall f-all Fall 4

336 56~03 1 56 % Installed Wlthlll 3 OaV5 - aRI Loop (1·10 loops) TX Tier 112 H H dol Fad fall Fall 4

346 56~02 56 Of. SWBT Missed Oates Due· 8.0 dB Loop No held wort<. TX Tier 112 H H ! dll Fall fall Fall 4

355 56-09 56 '/. SWBT Missed Dales Due· 0Sl TX Iter 1/2 H H I all Fad Fall Feul 4

361 59-01 59 'Ie Troubte Reports Within 30 DaY' ~ 8.0 dB tuop TX Tte' 112 H H IOJll Fall Fall Fall 4

363 59-03 59 % Trouote Reports within 30 Days - BRI LOOIJ TX Tter 1/2 H H I all Fall Fail Fall, 4

376 60-03 60 % M"sed Due Dale. Ooe to lOF ~ BRI Loop TX Tier 1 Only l fall Feul Fdll Fall 4

361 60-06 60 % Missed Due oales Due 10 LOF - OSL TX TM!f 1 Only L 1,,:111 Fall Fall Fail 4

434 62-09 62 AII\j Delay Days lor SWIlT MISSed Ooe Dale, DSL TX Tier 1 Only M 1,,411 Fall Fall Fa~ 4

455 65-02 65 Troubte Report Rate· 5.0 dB loop with lesl Access TX TIO"/2 H H I <;ill Fail Fall Fall 4

456 65-03 65 TrOuble Report Rate - SRI loop .nih Test Acooss TX Tie, 112 H H !- dll Foul Fall Fall 4

22 2-06 2 Avg Resp Roc wUhan 7 sec - Address Venhcallon - VERIGATE CO TIO' 1/2 l M I.ill Fall Fall Pass 3

96 16-01 16 Billing TImetNless CO ner 112 L H I cui fad Fad Pass 3

160 35-06 35 % T,ouble Reports W,lhon 10 Days oIlnsla" Bus -c Orders~No FIOld Worl< TX Tlef 112 H H ~ atl Fall Fail Pass 3

235 47-06 47 % M,ssed Due Date. Ooe to LOF ~ ISONIBRI TX Her 1 Only L f',.:lsS Fall Fall Fall 3

263 52-06 52 Mean Tome 10 Reslore - ISONIBRI - Otspateh TX Tier 112 H H fall Fall Fall Pass 3

339 56-04 1 56 % Inslalled W,lhon 3 Day. - OS 1 Loop (A" O'ders) TX Tter 112 H H f"ul Fail Fall 3

3SO 56~04 56 % SWIlT M,ssed Dale. Due - BRI Loop TX Tier 1/2 H H F-'d5S Fa. Fall Fall 3

362 59-02 59 -;. Trouble Reports wtthtn 30 Days - 50 dB loop TX Tier 112 H H ~ ad Fa. Fall Pass 3

366 59-06 59 -;. Trouble Reports wtthan 30 Days - OSl TX Toe' 112 H H Pass Fail Fail Fall 3

454 65-01 65 Troub'S Report Rale . 8 0 dB loop with TeSI Access TX TIO' 112 H H ~JdSS Fall F.ul Fall 3

470 67-03 67 Mean Time to ReSIOle - SRI Loop wtlh Tesl Access-DispalCh Tx Tier 1/2 H H t-'ass Fail fall I--ail 3

472 67-05 67 Mean Time 10 Reslore - OS1 Loop with Tesl Access-o.spatch TX Tlefll2 H H Pass fall Fall Fail 3

547 94-09 94 LNP'4 FOCs Rec W,thUl5 Hours - ReSl8us Loop (1-19)· EDt TX Tlef 112 L M f-all fall Fall Pass 3

613 116-01 116 % Missed Mech INP Converstons TX Tter 1 Only M f- "III Fall Fail 3

23 2-09 2 Avy Resp RtK; W1UUfl6 sec, - Req for T~phooe Number - VERIGATE CO Her 112 L M Pass Pass Fall Fad 2

43 5-06 5 % FOGs Roc Within 5 Hours - Swilch Ports· LEX TX Tter 1/2 L M Fall Fall 2

47 5-10 5 % FOC. Roc W,lh,n 5 Hours· UNE Loop (1 50) EDI TX Tlef 1/2 L M Fad Faol Pass Pass 2

53 5-16 5 % FOCs Roc W,lhon 24 Hours - UNE Loop (I-SO) - Man TX T,.,112 L M Fall Pass Pass Fail 2

55 5-16 5 -I. FOCs Rec Withm 24 Hours - Switch Ports - Man TX Toe, 112 L M f.all Fail Pass 2

156 35-06 35 % T'ouble Reports Wlth,n 10 Days of In.la" . Bus ~C O'ders ~FieIO W""" TX Tier 112 H H Pass Fail Pass Fall 2

166 37-01 37 Troub&e Report Rate - Res TX Toe' 112 H H Fail Pass Pass Fall 2

175 36-05 36 % MISsed Repa.r - UNEs- Dlspalch TX TIO' 112 H H Fail Fall Pass Pass 2

194 41-G3 41 '10 Repeat Repo<t•. UNE. TX TIO'1/2 H H fail Fa~ Pass Pass 2

220 45-07 45 % SWIlT Caused MISSed Ooe Dales - ISDN/PRI TX Tier 112 H H PdSS Fail Fall Pass 2

267 49-06 49 AII\j Delay Days tor SWIlT Caused MISsed Due Oates· ISDNlBRI TX iter 1 Only M Pass Pass Fall Fall 2

275 SO-06 SO % SWIlT Caused M,ssed Ooe Dales> 30 Dal'S • ISDNlBRI TX Tier 1 Only L Pass Pass Fall Fall 2

276 52~01 52 Mean Time to Restore - VGPt. - Olspatch TX T~r 1/2 H H Pass Fc:ul Fail Pass 2

329 551-02 551 AII\j Installalion Int"",al - DSL - Condilionong TX Tier 1/2 Y Y Fail Pass Fall Pass 2

331 56-01.2 56 % In'laUe<! With,n 7 Days - 6 0 dB loop (11-20 Loops) TX Tlef 1/2 H H fail Pass Fa. 2

333 56-021 56 % In'laUe<! W,lhin 3 Days - 5 0 dB loop (1~10 LOOps) TX Tlef 112 H H Fail Fall 2

353 56-07 56 % SWIlT MISS8<l Dale. Ooe - OSI Dedicated Transport TX Tlefll2 H H Pass Fall Fall 2

441 63-02 63 % SWIlT Caused M,.sed Ooe Dales> 30 DaI'S . 6.0 dB Loop No F,eld Woo TX Tier 1 Only L Fall Pass Pass Fail 2

443 63-04 63 % SWIlT Caused M,.sed Ooe Dates> 30 Days - BRI Loop TX Toe' 1 Only L Pass Pass Fall Fail 2

446 63-09 63 % SWIlT Caused M,ssed Ooe Dates > 30 Day. - OSL TX Tier 1 Only l Fall Pass Fail Pass 2

461 65~06 65 Trouble Report Rate - OSL TX Toe, 112 H H Pass Fail Fall Pass 2

462 65-09 65 T'ouble Report Rate ~ AnalOg T",nk Port TX Tlef 112 H H Fall Pass Fall Pass 2

466 65-13 65 T'ouble Report Rale - AnalOg Une Port TX TIO,1/2 H H fall Pass Fall Pass 2

497 69-03 69 % Repeal Repons • BRI LOOp With Test Access TX Tier 112 H H Pass Pass Fall Fall 2

517 76-01 76 Avg InlerconneetKHl Trunk InslaU Inlerval - InterconnectlOO Trunks TX Tlef 1/2 H H Pass Fall Fail Pass 2

540 94~02 94 LNP'", FOC. Rec W,lhon 5 Hours - ReSl8us Loop (1-19) - LEX TX Tlef 112 L M Fall Fall Pass Pass 2

545 94-07 94 LNP 'to FOC. Rec On T,nlO - LNP Comp Bus (SO+ I ~ LEX TX Tier 112 L M Fall fall Pass Pass 2

549 94-11 94 LNP % FOCs Rec WIU"n 46 Hours - LNP With Loop (20-+) - EDI TX Tter 112 L M Fail Fall 2

590 114-02 114 % of Premalure Disconnects· Coordinated Hoi Cuts - lNP With Loop TX Tier 112 H H Pass Pass Fail Fall 2

596 114.1-02 114 1 Loop Disconnect/Cross Connect InlelVal . Coer. Hoi Cuts - LNP With Loop TX Tier 112 M M Fall Fall 2

602 1141-06 1141 Loop DlsconnecVCross Connect In'elVal· FliJme Due Time - LNP With Loop TX Tier 112 M M Fall Fall 2
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41 5-04 5 "I.. Foes Rec WllhN15c Hours· UNE loop (1-50) - LEX IX Tier 1/2 L M Pass Pass Pd~~ Fall I

51 5-14 5 % FOes Ree W,Ulln 24 Hours Complell. Business (1·200 lines) Man IX Tlef 1/2 l M Fad Pass Pd~,> Pass I

6ll 12-01 12 Mechanized Provisioning Accuracy CO T.er 1/2 l L Pass Pa55 I j.,~~ Fa" I

99 19-01 19 Dallv Usage Feed Tunellness co DtagnositC Pass Pass f'.-!~~ Fa" 1

108 24-01 24 LOC Average Speed 01 Ans_ (SOA) - Seconds CO Otagnosbc Fall Pass PdSS 1

109 25-01 25 l DC Grade 0' Servtce CO Tter 2 Only II Fall Pass P;.t~s Pass 1

118 28-02 28 % InslaH WIUUII 5 days-Field WOf1I.-Bus TX DiagnostIC Pass Pass fdll Pass I

124 29-02 29 -;. SWBT MIssed Due Dales - Field Work-Bus TX T"" 112 H H Pass Fall P<-J~'> Pass 1

130 30-02 30 -I. SV\lBT Missed Due Dales Due 10 LOF - Bus Tx Tlef 1 Only L Pass Fall P<.t:)., Pass 1

133 3O-{)5 30 -I. S'WBT Missed Due Dales Due 1o LOF ·8us >- than 30 Days TX T"" 1 Only L Fail Pass ~ass Pass I

148 33-02 33 % SwaT caused Missed Due Dates> JO Days - Bus -F...1d WoO< IX Tter 1 Only L Fa" Pass Pass Pass 1

150 33-04 33 % SwaT caused Missed Due Dales> JO Days - Bus -No Field WoO< TX Tier 1 Only L Pass Pass Fall Pass 1

170 37-03 37 Trouble Repon Rale - UNE Loop and Pott Cornblnalions TX Tief 112 H H Pass Fail Pa5~ Pass 1

180 39-04 39 ReceopllO C1ea< Duralion - Bus -Alfeclong SeMCe-No DIspatch TX T"" 112 H Ii Pass Pass P.a~~ fail 1

183 39-07 39 Receipt 10 Clear Duralion - Res -Oulof Service-No llIspalch TX T"" 1/2 H H Fa~ Pass Pass Pass I

206 44-01 44 1If. Install,s Completed WilhMl 20 Days VGPl TX O&agnostlC Fa" Pass Pass Pass I

211 44-06 44 % Inslall s CompIeled Wtlhin 20 Days - ISDNotJRI TX Dtagnosue Pass Pass !-all Pass 1

214 45-01 45 % SwaT caused Missed Due DaleS - VGPL IX T... ,12 H H Fa" Pass Pass Pass 1

219 45-06 45 % SwaT caused Missed Due Dales - ISDNlBRI IX T"" 112 H H Fail Pass Pass Pass 1

259 48-06 48 Avg. Delay Days due to LOF - ISDNillRI TX llIagnosllC Fall I

262 49-01 49 Avg. Delay Days fO( SwaT caused MIssed Due Dales - VGPL TX Tie< 1 Only M Pass Pass Pass Fa~ 1

268 49-07 49 Avg Delay Days '0( SwaT caused MIssed Due Dales - ISON/PRI TX T..-1Only M Pass Fall 1

270 50-01 50 % SwaT caused _ Due Dales> 30 Days - VGPL TX T"" 1 Only L Pass Pass Pass fat! 1

276 5O-{)7 50 % swaT caused Missed Due Dates > JO Days - ISON/PRI Tx T"" 1 Only L Pass Pass Fall Pass 1

299 53-06 53 % Repeal Repotls - ISONIBRI TX Tief 112 H H Pass Pass Pass Fa" 1

316 55-{)31 55 Avg.lnslal Interval- BRI Loop (1-10 Loops) TX Dtagnosllc Pass Pass Fall 1

346 57-01 57 Avg Response Tune 10( Loop Make-Up Inloonallon TX Tief 112 L M Pass Pass Pass Fa~ 1

349 511-03 58 % SwaT Missed Dales Due - 50 dB Loop TX Tief 112 H H Pass Fa" Po:iSS Pass 1

352 58-06 58 % SwaT Missed Dates Due - OS 1 Loop WIlli Tesl Access TX T..- 1/2 H H Fall Pass Pass Pass 1

360 58-14 58 % SwaT _Dates Due - Analog line POI1 TX Tief 112 H H Pass Pass Pass Fail 1

366 59-06 59 % Trouble Repo<1s WIlli.. JO Days - OS 1 Oedocated Transpoll TX Tier 112 H H Pass Pas::. Fa~ 1

373 59-13 59 % Trouble Repotls WIlli.. 30 Days - AnalOg L..e POI1 TX Tier 112 H H Fa~ Pass PC:iSS Pass 1

378 60-05 60 % MISsed Due Dales Due 10 lOF . OS 1 loop TX T"" 1 Only L Pass Pass Pass Fall 1

427 62-02 62 Avg. Delay Days 10( SwaT MISsed Due Dales - 80 dB Loop No Field WoO< TX T"" 1 Only M Pass Pass Pass Fall 1

429 62-04 62 Avg Delay Days fO( SwaT Missed Due Dates - BRI Loop TX T"" 1 Only M Pass Pass Fall Pass 1

446 63-{)7 63 % SwaT caused Missed Due Dates > JO Days - OSI Dedocaled Transpoll TX Tief 1 Only L Pass Fall Pass 1

453 63-14 63 % SwaT caused Missed Due Dales> JO Days - Analog Line Port TX Tler 1 Only L Pass Pass Pass Fall 1

463 65-10 65 Trouble Repo<1 Rale - Subtendlng DOC Trunks TX Tie< 1/2 H H Pa.. Pa.. Pass Fail 1

469 67-{)2 67 Mean Tune 10 Restore - 50 dB Loop WIlli Test Access-Dlspalch TX T..- 1/2 H H Pass Fail Pass Pass 1

475 67-08 67 Mean Tune to Restore - DSL -DIspatch TX Tief 1/2 H H Pass Pass Fall Pass 1

485 6/-18 67 Mean Tune to Restore - OS1 Loop WIlli Tesl Access-No DIspatch TX Tie< 1/2 H H Fall 1

553 95-01 95 Avg_ Response Time fO( Noo-Med1 R"lects Returned - LNP Only TX T..-l0nly L Fall Pass Pass Pass I

555 99-{)1 99 Avg. Delay Days fO( SwaT MISsed Due Dales - LNP TX Tier 1/2 M M Pass Fall 1

559 104-01 104 Avg Time Req to Updale 911 Dalabase TX T"" 1 Only L Pa.. Pass Fall Pass t
579 109-02 109 % of CoIIocalions Requests WIthin Guodelones - Gaged - Augments TX T"" 1 Only l Fall Pass Pass 1

594 114-06 114 % 01 Pr0ffi3lure Disconnects - Frame Due Time - LNP WIlli Loop TX Tief 112 H H Pass Fa~ 1

614 117-{)1 117 % NXXs LoadodlTesled Prior to LERG TX Tief 112 H H Fa" Pass Pass 1

623 93-{)1 93 % of CuSIOmOr Accounts Resnruetured Prior 10 LNP Due Dale eo Tie< 1 Only L Fa~ 1

I FAIL I 52 I 50 :::L_ 60 I 54 I
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Schedule No. AOI
General Service Attrecmem

Contract No. 98996;
Au~ 31, 1995

Page 1 of2

TERIM LINE

The fCUowing provisions shall apply to (the "Service") furmshcd to sac AdvaI'ced
Solutions. Inc. ("Buyer") by Southwestern Ben Telephone Company eSellern

) pursuant to this SGhcd\llc
aDd the General ScJVices Agreement (the "Agreement") to which it is attadlod an4 ot' which it forms a pan:

S4!djolt 1. SCOPE OF SERVICES

Scrvi~C;Jc;~ Imdcr this Scbcdulo shall oonsiH oftbaH fun¢tioftl performed by Seller all bereaftcr
specifically Qc5cribed bclow and in individual Pricing Addenda atlal.·hcd hereto.

Southwo~ BcD Telephone Company shall provide interim line sharing capability (tiDe Sharma) to ASI
on an exclusive basis in accordance with tho Federal Communications COmnUIIUm'S Merger Conditions in
CC Docket No. 98-141 (Merger Conditions), pursuant to me follow terms aDd conditions:

The PmuCl! understand that Scuth'wost&;m EXit TQlcphoftc eomp.ny ata)· ptc'Yide Line Sharin8 to Al;I
withm a certain gqrapbic arca for the: provislOD ofAdvancccl Services activated prior to the time: that line
shariaa IS provided to unaffiliated providcn of Advanced Services with the same geographic area.
....d"anced ~crvices as used herein ia as detmed in the Merger Conditlons.

SOU1h....-estem BeU Telephone Company shall provide ASl with web~ Sharing in thc5c!l instances where:
1) Southwestern Ben Telephone Company ii able to provision the Advanced Service over the same loop
that Southwestern Ben TelephOne Company is usiDg to provide '{(',II:O smdo lIanic:ea. 4 that terms i. defined
in the Merger Conditions. on eithe:r a retail or wholesale basis., and (2) the Advan<:ed Sorvice fits wlthm the
spectral map as described in the ltOQ-ovcrlapping option coatained in ANSI standard TlAt3-1993. as mOlt
rtandard evolves tmm tunC to tnne: and is uied by Southwestern 8elI T~CJlleCCllttpany.

In each instance the Telco provides such Line Sharing to AS!, the Telco sha11 charge ASI a
Surrogate Line Sharing Chargl! which shall s shall be fifty (SO) percent of the lowe!t monthly
recurring charge. fifty (~O) percent of the lowest non-recurring line or service connection charge,
and 100 percent of the low.1It aarvic:c order c:haqp:1 (i. e. there: is no discount for nOl1-recumn&
charges), for tbe unbundled 10ealloop then effective that have been established by tho relevant
state commlS&1on pursuant to 47 U.S.C. §2'2(d)(I). Surrogate Line Sharing Cba.rgclI ShAll not
apply retroactively to charges for Line Sharing incurred prior to the effective date of the
Surrogato Line Sharing Cb4fgcs, but will apply to charges incurred after the ctfcctive date of the
Surrosate tine gharing Charge ror both i) recumng ehargM fGI' qU!li£Ying taoPI in-cervicl, and ii)
recurring and non~recurrtng charges for new installations ofqualuying loops. In order to be
entitled to the Surrogato Line Snaring Charges, however, ASI must first certity to the Telco that

it ig not proYidin~ voice iI'Ide service in conjunction wittl Advanced Services over the broadband
cbannel.



Sclu:duJc No. AOI
General Servico Atreement

Contract No. 989965
August 31, 1~5

Page 2 of2

Smicm 2. PRICE

B",ycr agrees to pay for the SerW:es provtdlfd by Soller in accordance with the fee schedule set forth in the
Pricing Addendum a1taChed horeco aDd by reference made a part hereof.

SECTION J. TERMS

This Scluxiule will cover the period from 10 buainC51 days following tbc Amcritcch Merger Order, ancl will
cootinue Thereafter until canceled by ei1her pany. as provided in the Agreement.

Sectio1l4. LIMITATION or LIABILITY

SountWESTEllN BELL TELEPHONE COMPANY WILL NOT BE LIABLE FOR ANY
fNCU>SNTAL, CONSEQum.tTlAL, SPECIAL OR INDIRECT DAMAGJiS. w.mTHBR ARJ~ING

OUT OF BREACH OF WARaANTY. BREACH OF CONTRACT. NEOUOENCE, STRJCT
LIABILITY OR. OTHERWISE, ATTJUBu!AJ;LE TO OR RESULTINC fROM ITS PBRfOR.\AANC£
I IDlWUNPml. In no .:vent wiU Southwcstl:m Ben Telephone Company's liability for
da.mages eaused by its failure 10 supply material or perform services in a proper or timely manner exceed
the amount paid by Buyer to Seller for such materials or services.

IN WITNESS WHEltEOF. the l'artica have caused this Schedule eo be cxccui=d, in eNplil:uc. by their duly
authoriled representative as oftho dates sec forth below.

Nothing 1'u:rein shall be COD5uucd to !Upcrccdc the separate Adwnced SolU1iOl15 Affiliate !Unset provisions
or the sunset proviJi.ans set forth in the mergl:r conditioas.

Ellie. Pir. - Fin.Dce

Karol SwcitlCl'
_____________ Title'

__~ Date:

SELLER:
Sou&hwenera Bell Telephoue Comp.ay

By:-------------
Name:-------------

Date:

BUYER:
SBe AdvtDced Solatiaal. lac.

ay:

Nune:

TJtI.,



sr.tIPdulfli No. AD1
~neral Service Agr..ment

Contract No. 9I99CS5
Atflliar. No. 157

Mlilr"h ?<4 ;lOOO

t.lllIliflQlltlon :I

PRICING ADDENDUM
~

·Pricing Isl:lased upon the Fedenil Communication. Commiallion'. Merger COnclntons in
CC Docket No. 111-141.

A Th_ fe.. to be paid by sac Advanced Solutions, Ino. (Buyer) for SeMce6 provided by Southwutern
Bell Teltpnone company (seller) pursuant to tnls SChedule A01 will be Z1S follows:

Bill ~et.r.nc. NQ. Item t:IA. itrda Price/C9" Method'

1!57-A01-001 ARK ZONE! 1 A!ecumng $28.13
70NF. 1 Nonrecurrino initial $11.30
ZeNIii 1 Nonrecurring addlUonal $4.55
ZONE 1 Manual seMce oreter $261.90
ZONE 1 Electronic service Oreler $5.00

ZONE 2 Recurring $9~

ZONE 2 NcnrlCurring initial $11.30
ZONE 2 Nonrecurring additional $4.55
ZONE 2 Manual ~rviQC order $~61.eo

ZONE 2 electronic Service Order $5.00

ZONE 3 Recurring $700
ZONE 3 Nonrecurring initial $11.30
ZONE 3 Nonrl!Q.lrring addllJonal $4.55
ZONE 3 Man&.laillet'llice ord... i:iE1.iQ
ZONE 3 electronic S.r.oice Order $5.00

157·A01.Q02 KAN ZONE 1 Recurring '11.61 •
ZON! 1 Nonrecurring i"itiel $30.28 ..
ZONE 1 Nonrecurring additloNiI $12.eS --
ZONE 1 Mlnullservice order SS.OO ...
ZON!! 1 Electronic Service Order $5.00 -
ZONe 2 RlCUrring $6.82 ~

ZONE 2 Nonrecurnng InRlal S3028 ..
ZONE 2 Nonl1lcurMg additional S1:2.65 ..
ZONE 2 Manual servloe order $5.00 ..
ZONE 2 ElectronIC 6eMce Order S5,00 ••

ZONE 3 Recurring 59.83 -
ZONe 3 NonreoulTlng inibal $30.28
ZONE 3 Non~rnng additional $12.65 ••
ZONE 3 Manual service order S5.oo ..
ZONE 3 Electronic Service Order $5.00

• The Partin acknowledQ_ ana ~gr.. that the rat.. Me forth abcMt ;I'" Gubjed to ilny Icgill or oquitllblo
righlS of revieW and remedlea (itlcluding SIg&noy reconsideration and court review). If any reconsld.(a~on,

Page 1 of"



Scnedul. No. A01
Genoral 8e!Vloe AgTlteme"t

Cona-.ct No. 989885
Affiliate NO. 157
Matoh :2., 2000

~lIIcelion2

mTERlM.LINE SHARING
PRICING ADDENDUM

2IUII
agency order, appeal, court order Of opinion, stay. injunction or other actlen by any ate or federal
regulatory body cr t;Qyrt of competent JuriSdiction ata.,., modltlc., or Cltrlerwil1lt lIffeda any ofth. rat. cat
forth Ibove. or rates upon which ttle rites set fortn above are billed. then the Parties shall e~end
diligent efforts tQ Irrtva lit IlIn a;reement on conforming madifioationll to ttl. Agreement.

•• The Partie. ackncwtadge Ind agree that the rates set tortl'l 8t)Cy8 are Il'lterim rate.. subject to true-up to
the fin.1 contra rates. The final comrad rales 'Mil be baslld upon me. elitabli~hed in aa:ardance with i
tlnal, unappeal..bl. order '-Ued In tne Kania. COlt Dgcket, KCC Poc.ket No. 97..eCOe-1t4~IT.

157-A01-OO3 MO ZONE 1 ~.curring se.J8
ZONE 1 NCInrecurring initial $13.04
zONE 1 NanrKl.lrring additional $!.!! •
ZONE 1 Manual MMoe order SO.OO •
ZONE 1 EleatroniC SelViee Order $5.00

ZONE 2 Recurnflg $10.3e •
ZONE Z Nonrecurring iniLi¥1 '13.04
ZONE 2 Nonrecurring additional $5.55 •
ZONE 2 ManUIIIlttYlca ord., $0.00 ..
ZONE 2 Electtonlc S.rvice Order $6.00 ..

ZONE 3 Recurring $18.e5
ZONE 3 Ncnr.cYlring Initllll $13.04 ..
ZONE 3 Nonrecurring ac1diticnal $5.55 •
ZONE 3 Manllllt urvte. omer so.00
ZONE:1 E1eetronic Service Order $5.00 •

ZONE 4 Recurn"g $i,12 •
ZONE. Nonreaaming in itial $13.04 ..
ZONE" NonreCUrring addlUonll $5.55 ..
ZON!! 4 ~fiItllJlllllIMVioe order $0.00 •
ZONS 4 Ellctronlc Slrvlce Order 55.00 ..

.. The PartI_ acknowledge aod ilQree that, subject to the terms and conditions IQted nerei". SWOT ia
providing CLEC with tne rates above wt'Iioh are billed upo" certain arbitrated rates, terms and conditions
cased on etatutae, ordera. ruI_ and/or reguilltion8111Bued by federal and etat. Iegielaturee, courts.
andlor "'i",lltary .'lInci_, .,.elfle-Ity inCilllding , but riot IImlhlG tap the MIeea...ri Pyblla 8eNIGil

Commluion's Order In the Consolidated A/tlItratlan. DoCket No!. rO·Q7-401TQ.97-67,T~98-' 16. TneM&tatu_ ordefll. rules and regLlI"ona ilff: Ule~e« of ~rioU$current ioPPeiI., and a1bMqu.nt appnl8
may alao be taken fram the•• .ta~, orde,., ru_ and regulations. The Partl_ reCClQn~e and agree
that, in the event of any amendment of the TelecommunIcations Act or 1988, or arty ac:lmlnlSUiltIVe,
tt=yullitary, leg__tive cr judIcia' ord.r, fLit., opinion or omer legal ae:tlOn, (cclleetlvely, "'ega' aetICl"l&")
which revius or modifies the Parties' rights andlor obligations pertaining to any of th. rat88 contained In
ttl.. AgrHment, or any rates upon wt'!id\ the rates contained in thIS Agreement are baled ("a IUbMquent
deve,opmenn. inClualng any llIcUon Invalidating cr mCdrfylng the Interconnection Agreement approvedln

Page 2 Of 4



SChedule No. AD1
General 8eMC8 AQreement

ContractNc.988985
Affiliate No. 157

Maron 24, 2000
~llClIIion2

RIM LINE 8H
PRICING ADDENDUM

2000
Docket rQ-97-e7 and TO-98-115, the relevant provisions of the ,AQreement Oited above shill be deemed
to be automaUcally modified, amended or ocnformed to be coneieton' with such cu~~u.ntdewlopmanl
In no event shall SWaT be: ulJtiwlihll:1 to provide the ~eaNt fQrih above beyond tho period of time SWBT
15 obligated to prOVlOe such rat.. terms and conditio.,. to tho Party who originally .rbltrated .uch 1"11* or
rates upon which the rat.. set forth above are 1)Me(I.

157-A01-004

157-AQ'-OQ5

OK

TX

ZONE 1 Recurrirli
ZONE' Nonrecurnng InitIal
ZONE 1 Nonrecurring Qldditional
ZONE 1 Manual _Me. em:l.r
ZONE 1 ElectrOniC Service Order

ZONE 2 ~.c\lrring

ZONE 2 Nonrecurring initial
zONe 2 Nonreeurrlog additional
ZONE:2 Manual ..Me. orCler
ZONE 2 Elec:tronic service O~.r

ZONE 3 Recurring
ZONE 3 Nonrecurring initilll
ZONE 3 Nonrecurring additional
ZONE 3 Manual service order
ZONe 3 electronic Service Order

ZONE 1 Recumng
ZONE 1 Nonrecurring Initial
ZONII 1 Non~urrl"S1 additional
~NE 1 Manilal service order
ZONE 1 Ef.etro"io sa",lce Order

ZONE Z Reoumng
ZONE 2 Nonrecurring initial
ZONE 2 Nonrecurring additional
ZON!! 2 Many.1 servico order
ZONE: 2 !I.~IG 8ervll;. Ord.r

ZONe 3 Recurring
lONE 3 Nonreourring initi.1
ZONE J Nonrecurnng ~alCOnlll

ZONII 3 Man"al wrvice ore.r
ZONE 3 Electronic service Order

$17.50
~ llU'e5
$7.83
5HIO.00
$3.33

$9.00
$18.75
$7.53
$198.00
$3.33

$8.!50
118,75
$7.83
$196.00
$3.33

$9.49
$7.52
$3.11
$91.93
$2.158

".82
$7.52
$3.11
191.93
S2.50

~"01

$7.52
IJ.1'
$81.93
$2.58

ANY AO"IT!ONAL Dlft!!CT !!XP!N5I!S WILL 51! PASSED THROUGH TO ElUYEiR /lIS INCURRED.
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SCI'IQCula No. AD1
General Service Agreement

Contract No, 98te6S
Affiliate NO 157

Ml!lrch 2-4, ?OOO

Mociific8llan 2

LI NO
PRICING ADDENDUM

2000

e. coofl:llnators for the ServiclIa to be provided plJreuent horoto -Mil ~ M fOllOW.;

BUyer.
6nId Lee
sac Advanced SoIutian>, Inc.
300 Convent. Room 1928
san AntDnlo, T.- 7e215

Seller. MICnHl Galligan, Director - InclUGtrY Mar1<eta (214·ose·209S'
Southvll'eGtern Bell TtI.phon. Company
Four Bell Plara, Rm. 1280
Dall88, Tcxa 75202

8UYER: ---

PRINT NAtJlE: _

TITLE;, _

DATE:~ _

SeLL.ER: J Narramore

PRINT NAME: J. Narramore

TITLE: Corporate Manager-Affiliate Issues

DATe:__3I25J2O~~~OO%._ _

,c_ MMhGIi: F- F1IIy CiIlrillutH. ... F",w.-VtIuI. c • Chqe, A. Adtt

InYQicle, wi. be cttl ,.., ~ thirty fSO._,. hm 1M 1.,....10.d_. AI late pavmIIItI WlA II-
.ulljMt t.D crt 1 fftllnth Oft 1M ""Mica UlInC..
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